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Violence Against Women Act (VAWA) Policy

Protections Provided Under The VAWA

The Violence Against Women Act (VAWA) provides protections for victims of domestic violence, dating violence, sexual
assault, and/or stalking (collectively referred to as VAWA crimes or VAWA violence/abuse) who are applicant to, or
beneficiaries of, assistance under any HUD program covered by the VAWA (collectively referred to as victims or VAWA
victims), regardless of age or perceived or actual sexual orientation, gender identity, sex, or marital status. Lakeview
Presbyterian Homes, Inc. dba Lakeview Place (LVP) understands that, regardless of whether state or local laws protect
victims of VAWA crimes, persons who have been victims of VAWA crimes have certain rights under federal fair housing
regulation. As a result, pursuant to the Code of Federal Regulations (CFR) at 24 CFR 5.2001 and the nondiscrimination
and equal opportunity requirements at 24 CFR 5.105(a), LVP will not discriminate against victims on the basis of any
protected characteristic, including race, color, national origin, religion, sex, familial status, disability, or age and,
consistent with HUD’s Equal Access Rule at 24 CFR 5.105(a)(2), LVP ensures that its housing is made available to all
otherwise eligible individuals and families regardless of actual or perceived sexual orientation, gender identity, or marital
status.

This VAWA Policy is intended to support or assist victims of VAWA crimes and protect victims, as well as affiliated
individuals (as defined below by HUD regulations at 24 CFR 5.2003), from being denied housing or from losing their
HUD assisted housing as a consequence of their status as a victim of VAWA crimes.

“Affiliated individual, with respect to an individual, means:

1. A spouse, parent, brother, sister, or child of that individual, or a person to whom that individual stands
in the place of a parent or guardian (for example, the affiliated individual is a person in the care,
custody, or control of that individual); or

2. Any individual, tenant, or lawful occupant living in the household of that individual.”

Other than what is described above, VAWA protections are not provided to guests, unauthorized residents, or service
providers (including live-in aides) hired by the resident.

VAWA ensures that victims are not denied housing and housing assistance is not terminated solely because the person
is a victim of a VAWA crime. However, being a victim of a VAWA crime is not a reason to change the eligibility or
applicant screening requirements set forth in the Resident Selection Plan unless such requirements interfere with the
protection(s) provided by the VAWA.

For example: LVP may waive the requirement to review landlord history if the victim has provided necessary
documentation to certify their status as a victim and if contacting a previous landlord would put the victim’s
location at risk of exposure to the accused perpetrator.

Being a victim of a VAWA crime is not a reason to waive requirements set forth in the HUD Model Lease or in any lease
attachment or HUD approved lease addendum unless such requirements interfere with the protection(s) provided by
the VAWA.

For example: LVP may waive the requirement for a 30-day notice to vacate if the victim has provided necessary
documentation to certify their status as a victim and the victim wishes to move to elude the accused perpetrator.

Confidentiality

The Notice of Occupancy Rights Under the Violence Against Women Act (Form HUD-5380) provides notice of the
confidentiality of information about a person seeking to exercise VAWA protections and the limits thereof. LVP is
committed to ensuring that the Privacy Act is enforced in this and all other situations. The identity of the victim, their
status as a victim, and all information provided to LVP relating to the incident(s) of abuse covered under the VAWA will
be retained in confidence and shall neither be entered into any shared database nor provided to any related entity,
except to the extent that the disclosure is:

1. Requested or consented to by the victim in writing; or
2. Required for use in an eviction proceeding or termination of assistance; or
3. Otherwise required by applicable law.

LVP will retain all documentation relating to a VAWA victim in a separate file that is kept in a separate secure location
from other applicant or resident files.

® This company does not discriminate on the basis of disabled status in the admission or
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Violence Against Women Act (VAWA) Policy

lll. Requests & Certification

LVP will not assume that any act is a result of abuse covered under the VAWA. In order to receive the protections
outlined in the VAWA, victims must specifically request that they wish to exercise these protections by contacting the
community Administrator of LVP. Individuals wishing to exercise the protections provided in the VAWA may make a
request for a VAWA accommodation by:

e Submitting a written request
e Verbally requesting either in person or via phone

When LVP responds to a request to exercise protections provided under the VAWA, LVP will request, in writing, that
the individual certify their status as a victim of a VAWA crime or as an individual affiliated with a victim of a VAWA crime
by submitting documentation of the occurrence of domestic violence, dating violence, sexual assault, or stalking. LVP
understands that the delivery of written requests, forms, notices, and/or general communications via certain methods
may place the victim and/or affiliated individual at risk, (e.g., the accused perpetrator may monitor the mail). LVP will
work with the victim and/or victim’s representative in making acceptable delivery and communication arrangements.
Victims of VAWA violence/abuse have discretion on which of the following forms of documentation to submit:

Option 1 (Self-Certification): LVP will accept self-certification via HUD’s approved Certification of
Domestic Violence, Dating Violence, Sexual Assault, or Stalking (Form HUD-5382), which may be
obtained from the community Administrator by calling (863) 687-3401 (TTY: 800-955-8771), by emailing
Ivpadministrator@phhf.com or by visiting the community’s website at https://www.phhf.com or from HUD by
visiting HUD’s VAWA web site at www.hud.gov/vawa#VAWA-Forms.

Option 2 (Legal Record): LVP will accept a record of a Federal, State, tribal, territorial, or local law
enforcement agency, court, or other official administrative agency documenting the occurrence of domestic
violence, dating violence, sexual assault and/or stalking.

Option 3 (Professional’s Signed Statement): LVP will accept a document signed by the VAWA victim and
an employee, agent, or volunteer of a victim service provider, an attorney, medical professional, or a mental
health professional (collectively, “professional”) from whom the individual seeking VAWA protections has
sought assistance relating to domestic violence, dating violence, sexual assault and/or stalking or the effects
of abuse in which the professional attests, under penalty of perjury, that the professional believes in the
occurrence of the incident of domestic violence, dating violence, sexual assault, or stalking that is the ground
for protection and remedies under the VAWA, and that the incident meets the applicable definition of domestic
violence, dating violence, sexual assault, and/or stalking under HUD’s regulations at 24 CFR 5.2003.

Based on HUD'’s instruction above, the written statement must be signed, dated, and notarized or witnessed,
and must include the following language:

Name of person seeking protections has worked with me to receive assistance relating to domestic violence,
dating violence, sexual assault and/or stalking or the effects of the abuse.

Name of professional providing documentation believes the occurrence of the incident of domestic violence,
dating violence, sexual assault, or stalking that is the ground for protection and remedies under the VAWA is real,
and that the incident meets the applicable HUD definition of domestic violence, dating violence, sexual assault,
and/or stalking at 24 CFR 5.2003.

Title 18, Section 1001 of the U.S. Code states that a person is guilty of a felony for knowingly and willingly making
false or fraudulent statements to any department of the United States Government, HUD, the PHA and any owner
(or any employee of HUD, the PHA or the owner). Any person who knowingly or willfully requests, obtains or
discloses any information under false pretenses concerning an applicant or participant may be subject to a
misdemeanor and fined not more than $5,000. Any applicant or participant affected by negligent disclosure of
information may bring civil action for damages, and seek other relief, as may be appropriate, against the officer or
employee of HUD, the PHA or the owner responsible for the unauthorized disclosure or improper use. Penalty
provisions for misusing the social security number are contained in the Social Security Act at 208 (a) (6), (7) and
(8). Violation of these provisions are cited as violations of 42 U.S.C. 408 (a) (6), (7) and (8).

The information provided above is true and is based on my knowledge of incidents involving domestic violence,
dating violence, sexual assault or stalking.

Signed and dated by person providing certification:

® This company does not discriminate on the basis of disabled status in the admission or
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| acknowledge that submission of false information is a basis for denial of admission, termination of assistance, or
eviction. In addition, providing false information may prompt the owner to notify HUD and pursue civil action related
to fraud based on HUD requirements. | am requesting to exercise protections provided through the VAWA because
I am a victim of domestic violence, dating violence, stalking and/or sexual assault (VAWA crimes) or | am a person
affiliated with someone who is a victim of a VAWA crime as defined by HUD'’s regulations at 24 CFR 5.2003.

Signed and dated by person seeking VAWA protections:

Option 4 (Verification of Shelter Housing): If the individual seeking VAWA protections is currently living in
a shelter established to protect victims of violence covered under the VAWA, LVP will accept verification of
such living arrangement in lieu of certification methods described above.

Option 5 (Alternatives): If the individual seeking VAWA protections cannot provide any of the documents
described above, the person should contact the community Administrator of LVP to discuss acceptable
alternatives (i.e., emails, text messages, voicemails, social media posts). If the documents above cannot be
provided, LVP will be the final decision maker regarding acceptable alternatives. The victim is not required to
name their accused perpetrator if doing so would result in imminent threat or if the victim does not know the
name of their accused perpetrator.

Certification Submission: The individual seeking VAWA protections will have fourteen (14) business days from the
date of the written request to provide certification of their status as a victim of a VAWA crime or as an individual affiliated
with a victim of a VAWA crime using one of the above methods. Certification may be submitted in an equally effective
manner, as a reasonable accommodation, if there is the presence of a disability. LVP will be mindful of the victim’s
safety and will work with the victim in making acceptable alternative arrangements if requesting and obtaining the
protections afforded to them under the VAWA would put their safety at risk.

If the individual seeking VAWA protection(s) fails or refuses to provide certification using one of the above methods by
the specified deadline, LVP does not have to provide the protections contained in the VAWA.

If LVP receives documentation that contains conflicting information (including certification forms from two or more
members of a household, each claiming to be a victim and naming one or more of the other petitioning household
members as the perpetrator), LVP will require the individuals to submit third-party documentation, as described above,
within thirty (30) calendar days of the date of the request for the third-party documentation.

Owner’s Review and Response: To ensure that no one is wrongly accused of committing an act covered under the
VAWA, LVP will carefully evaluate all claims in order to avoid denial, termination of assistance, termination of tenancy
or eviction based on false or unsubstantiated accusations.

LVP will review and respond to requests to exercise protections provided under the VAWA as quickly as possible but
within no more than five (5) business days of receiving all required documentation. LVP may provide the response in
any manner acceptable to the victim and LVP. Responses include:

e Approval of the Specific Request
e Denial of the Specific Request
e Request for Additional Information or Request to Meet

If the request is denied, the individual seeking the VAWA protections will have the right to appeal. Requests to appeal
must be received in writing or in person within ten (10) calendar days from delivery of the denial notice. LVP will accept
the request in an equally effective manner, as a reasonable accommodation, if there is the presence of a disability.
Such requests are to be submitted to the community Administrator. Individuals requesting a meeting may bring a
representative of their choice to assist in the appeal meeting. LVP will provide a final decision as quickly as possible
but within no more than five (5) business days of the meeting. If a meeting request is not received within ten (10)
calendar days, the denial will be considered final.

. Lease Bifurcation

If LVP determines that physical abuse caused by a resident is clear and present, the law provides LVP the authority to
bifurcate a lease in order to evict, remove, terminate occupancy rights, or terminate assistance of the offending
household member, while allowing the victim, who lawfully occupies the home, to maintain tenancy.

LVP may attempt to evict the accused perpetrator, but residents should know that state/local tenant/landlord laws prevail
and LVP must comply with such laws. LVP cannot guarantee that a court will award or enforce an eviction. Individuals

® This company does not discriminate on the basis of disabled status in the admission or
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must understand that eviction or termination action must be in accordance with the procedures prescribed by federal,
state, and local law. LVP is committed to attempting to assist the victim or the individual affiliated with the victim,
however, evictions are generally carried out through the court system and LVP cannot override or circumvent a legal
decision.

In the event that one household member is removed from the apartment because of engaging in acts of domestic
violence, dating violence, sexual assault and/or stalking against another household member, an appropriate
Certification (Form HUD-50059) will be processed for the change in household composition. Special consideration will
be given if the remaining household member is not qualified to remain in the apartment as a “remaining household
member”. Please refer to the Resident Selection Plan for additional information on eligibility requirements.

Continued Eligibility: If the accused perpetrator leaves the apartment or is terminated and was the eligible/qualifying
member of a resident household, LVP will provide to any remaining household member that was not already eligible a
period of ninety (90) calendar days from the date of bifurcation of the lease or until the lease expires, whichever is first,
to:

e Establish eligibility for the same covered housing program under which the evicted or terminated tenant
was the recipient of assistance at the time of bifurcation of the lease; or

o Establish eligibility under another covered housing program; or

e Find alternative housing.

If immigration status is the eligibility limitation, LVP will provide the remaining household member with only thirty (30)
calendar days from the date of bifurcation of the lease or until the lease expires, whichever is first.

LVP may extend the ninety (90) calendar day period up to an additional sixty (60) calendar days, unless the time period
would extend beyond expiration of the lease.

. Legal Action

Victims are encouraged to seek police/legal protection from their accused perpetrator. In some cases, LVP may file a
restraining order against the accused perpetrator to prevent the accused perpetrator from entering the
community/property. VAWA does not limit the authority of LVP, when notified of a court order, to comply with a court
order with respect to:

e The rights of access or control of property, including civil protection orders issued to protect a victim of
domestic violence, dating violence, sexual assault, and/or stalking; or
e The distribution or possession of property among members of a household.

Termination of Tenancy or Termination of Assistance

VAWA does not limit LVP’s authority to deny, terminate assistance to or evict a resident/applicant for any violation that
is not the result of an act of domestic violence, dating violence, sexual assault, and/or stalking.

LVP will not subject individuals, who are or have been a victim of domestic violence, dating violence, sexual assault,
and/or stalking, or are affiliated with an individual who is or has been a victim of domestic violence, dating violence,
sexual assault and/or stalking, to a more demanding standard than other individuals in determining whether to evict or
terminate assistance.

VAWA does not limit LVP’s authority to deny, terminate assistance to or evict a resident/applicant under a covered
housing program when LVP can demonstrate that an actual and imminent threat to others (residents, applicants, or
those employed at or providing services to the community) would be present if the offending individual or household is
not evicted or terminated from assistance. In this context, words, gestures, actions, or other indicators will be considered
an “actual and imminent threat” if they meet the standards provided by the definition of “actual and imminent threat” in
HUD’s regulations at 24 CFR 5.2003.

“Actual and imminent threat refers to a physical danger that is real, would occur within an immediate time
frame, and could result in death or serious bodily harm. In determining whether an individual would pose an
actual and imminent threat, the factors to be considered include: The duration of the risk, the nature and
severity of the potential harm, the likelihood that the potential harm will occur, and the length of time before
the potential harm would occur.”

® This company does not discriminate on the basis of disabled status in the admission or
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Note: Determinations made about the presence of an “actual and imminent threat” will not be based on stereotypes but
will be tailored to particularized concerns about individual persons.

LVP will take into account individual circumstances when making a determination to terminate tenancy; such
circumstances might include, among other things, the seriousness of the offending action, the extent of participation by
the leaseholder in the offending action, and whether the leaseholder, if not the wrongdoer, took all feasible steps to
prevent the offending action from occurring and has removed the offending individual from the lease or otherwise
banned the offending individual from the premises in the future.

Any eviction or termination of assistance, will be initiated only when there are no other actions that could be taken to
reduce or eliminate the threat. Examples of such action include, but are not limited to:

Transferring the victim to a different apartment when doing so would reduce or eliminate the threat
Barring the perpetrator from the property

Contacting law enforcement to increase police presence

Developing other plans to keep the property safe

Seeking other legal remedies to prevent the perpetrator from acting on a threat

Additional Protections

Nonretaliation: LVP will not discriminate against any person because that person has opposed any act or practice
made unlawful by the VAWA or because that person testified, assisted, or participated in any matter related to the
VAWA or a VAWA crime.

Noncoercion: LVP shall not coerce, intimidate, threaten, or interfere with, or retaliate against, any person in the
exercise of, on account of the person having exercised, or on the account of the person having aided or encouraged
any other person in the exercise of, any rights or protections under the VAWA including:
e Intimidating or threatening any person because that person is assisting or encouraging a person entitled
to claim the rights or protections under the VAWA.
e Retaliating against any person because that person has participated in any investigation or action to
enforce the VAWA.

Protection to Report Crimes from Home: Owner, residents, occupants, service providers, guests, and applicants:

e Shall have the right to seek law enforcement or emergency assistance on their own behalf or on behalf
of another person in need of assistance, and

e Shall not be penalized based on their requests for assistance or based on criminal activity of which they
are not a victim or otherwise not at fault under statutes, ordinances, regulations, or policies adopted or
enforced by covered governmental entities. Prohibited activities include actual or threatened: assessment
of monetary or criminal penalties, fines, or fees; eviction; refusal to rent or renew tenancy; refusal to issue
occupancy permit or landlord permit; closure of the property, or designation of the property as a nuisance
or a similarly negative designation.

Required Forms & Notices

The HUD approved VAWA Lease Addendum will be implemented and provided in accordance with HUD guidance. In
accordance with HUD guidance, the Notice of Occupancy Rights under the Violence Against Women Act (Form
HUD-5380) and the associated Certification of Domestic Violence, Dating Violence, Sexual Assault, or Stalking
(Form HUD-5382) will be implemented and provided:

e Atthe time an applicant is denied assistance or admission
e At the time an individual is provided assistance or admission
e With any notification of eviction or notification of termination of assistance

. Ensuring Equal Access

If you are disabled or have difficulty understanding English, please request our assistance and we will ensure that you
are provided with meaningful access based on your individual needs. Estimado inquilino, si esta usted discapacitado o
necesita asistencia en su idioma, por favor déjenos saber sus necesidades. Con mucho gusto le daremos acceso a
servicios individualizados basados en su pedido.

® This company does not discriminate on the basis of disabled status in the admission or
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Translated VAWA forms can also be obtained by contacting HUD’s Office on Gender-Based Violence at ogbv@hud.gov,
or by going to www.hud.gov/ivawa#VAWA-Forms. You <can read translated VAWA forms at
https://www.hud.gov/program_offices/administration/hudclips/forms/hud5a#4. If you speak or read in a language other
than English, your covered housing provider must give you language assistance regarding your VAWA protections (for
example, oral interpretation and/or written translation).

. VAWA Emergency Transfer Plan

LVP policies regarding emergency transfers for victims of domestic violence, dating violence, sexual assault, or stalking
are outlined on HUD’s Model Emergency Transfer Plan (Form HUD-5380), which is included as Attachment A to this
VAWA Policy.

Local Organizations Offering Assistance to Victims of Domestic Violence, Dating Violence,
Sexual Assault, or Stalking

Peace River Center Domestic Violence Shelter

Phone: (863) 413-2700 or TTY: (863) 413-2700 or Fax: (863) 413-3079
1860 S Crystal Lake Drive

Lakeland, FL 33801

DART Domestic Violence Response Team & Victim Assistance Program
Phone: (863) 834-6900 or (863) 834-8927 or (863) 834-6914

503 South MLK Jr. Ave

St Petersburg, FL 33901

Jay & Eloise Troxel Family Life Center for Women and Children
Phone: (863) 687-4076

215 E. Magnolia St

Lakeland, FL 33801

Florida Domestic Violence Hotline
Phone: (800) 500-1119 or TTY: (800) 621-4202

Organizations providing additional assistance or information regarding the Violence Against
Women Act:

HUD - Jacksonville Field Office
Phone: (904) 232-2627

400 W. Bay St, Suite 1015
Jacksonville, FL 32202

NTHDC (North Tampa Housing Development Corp.) Contact Center
Phone: (800) 982-5232 or TTY: (800) 955-8771

4300 W. Cypress St., Suite 300

Tampa, FL 33607

® This company does not discriminate on the basis of disabled status in the admission or
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XIl. Other Local Affordable Housing Communities Potentially Subject to the Rules Provided by

the Violence Against Women Reauthorization Act

Sister Communities: The following communities have the same Management Agent as LVP.

TRINITY APARTMENTS OF LAKELAND LAKELAND PRESBYTERIAN APTS
1201 S. Central Ave 530 S. Florida Ave

Lakeland, FL 33815 Lakeland, FL 33801

Phone: (863) 683-5070 Phone: 863-688-4608

TTY: (800) 955-8771 TTY: (800) 955-8771

HCV Accepted: No HCV Accepted: Yes

Unrelated Communities: The following communities were found using HUD’s Affordable Apartment Search tool.
These communities are unrelated to LVP or to the Management Agent and as such, LVP cannot guarantee eligibility or
availability. Please contact each community directly for more specific details about their eligibility requirements and/or
their availability.

STERLING PLACE CYPRESS CATHEDRAL APARTMENTS

600 Old Combee Rd 1801 Havendale Blvd

Lakeland, FL 33809 Winter Haven, FL 33881

Phone: (863) 859-7856 Phone: (863) 293-1528

EPISCOPAL-CATHOLIC APARTMENTS LAKEVIEW TOWER

500 Avenue L NW 745 Avenue A SW

Winter Haven, FL 33881 Winter Haven, FL 33880

Phone: (863) 299-4481 Phone: (863) 293-6014

RIDGEWOOD APARTMENTS WINTER HAVEN MANOR

2201 Ridgewood Rd NW 140 Avenue A SW

Winter Haven, FL 33881 Winter Haven, FL 33880

Phone: (863) 293-5723 Phone: (863) 293-5630
Other Tools:

HUD’s Affordable Apartment Search tool can be found on their website by visiting:
http://www.hud.gov/apps/section8/

HUD’s PHA Contact Information tool provides a complete listing of all local Public Housing Agencies and it can also be
found on HUD’s website by visiting:
http://portal.hud.gov/hudportal/HUD?src=/program_offices/public_indian housing/pha/contacts

® This company does not discriminate on the basis of disabled status in the admission or
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MODEL EMERGENCY TRANSFER PLAN FOR U.S. Department of Housing and Urban Development
VICTIMS OF DOMESTIC VIOLENCE, DATING OMB Approval No. 2577-0286
VIOLENCE, SEXUAL ASSAULT, OR STALKING Exp. 1/31/2028

MODEL EMERGENCY TRANSFER PLAN FOR VICTIMS OF DOMESTIC VIOLENCE, DATING
VIOLENCE, SEXUAL ASSAULT, AND STALKING

Lakeview Presbyterian Homes, Inc. dba Lakeview Place (LVP) is concerned about the safety of its
tenants, and such concern extends to tenants who are victims of domestic violence, dating violence, sexual
assault, or stalking. In accordance with the Violence Against Women Act of 1994, as amended (“VAWA”),
LVP allows any tenant who is a victim of domestic violence, dating violence, sexual assault, or stalking to
request an emergency transfer from the tenant’s current unit to another unit. VAWA protections are not
limited to women. Victims cannot be discriminated against on the basis of any protected characteristic,
including race, color, national origin, religion, sex, familial status, disability, or age.

This plan identifies tenants who are eligible for an emergency transfer, the documentation needed to
request an emergency transfer, confidentiality protections, how an emergency transfer may occur, and
guidance regarding safety and security. The plan is based on Federal regulations at 24 Code of Federal
Regulations (CFR) part 5, subpart L, related program regulations, and the model emergency transfer plan
published by the U.S. Department of Housing and Urban Development (HUD). HUD is the Federal agency
that oversees that the Section 8 Program is in compliance with VAWA.

Definitions

o External emergency transfer refers to an emergency relocation of a tenant to another unit
where the tenant would be categorized as a new applicant; that is, the tenant must undergo an
application process in order to reside in the new unit. Examples of this include applicants
relocating to LVP from any other community/property, contract, or program and residents
relocating from LVP to any other community/property, contract, or program.

¢ Internal emergency transfer refers to an emergency relocation of a tenant to another unit
where the tenant would not be categorized as a new applicant; that is, the tenant may reside in
the new unit without having to undergo an application process. Examples of this include tenants
transferring to a different apartment within LVP that would not result in a change to the tenant’s
current community/property, contract, or program.

o Safe unit refers to a unit that the victim of VAWA violence/abuse believes is safe.

o VAWA violence/abuse means an incident or incidents of domestic violence, dating violence,
sexual assault, or stalking, as those terms are defined in 24 CFR 5.2003 and “Certification of
Domestic Violence, Dating Violence, Sexual Assault, or Stalking” (Form HUD-5382).

Eligibility for Emergency Transfers

A tenant may seek an emergency transfer to another unit if they or their household member is a victim of
VAWA violence/abuse, as outlined in the “Notice of Occupancy Rights Under the Violence Against Women
Act,” Form HUD-5380. This emergency transfer plan provides further information on emergency transfers,
and LVP must provide a copy if requested. LVP may ask for submission of a written request for an
emergency transfer, such as form HUD-5383, to certify eligibility for the emergency transfer.

A Tenant is eligible for an emergency transfer if:
1. The tenant (or their household member) is a victim of VAWA violence/abuse;
2. The tenant expressly requests the emergency transfer; AND
3. EITHER
a. The tenant reasonably believes that there is a threat of imminent harm from further
violence, including trauma, if they or (their household member) stays in the same
dwelling unit; OR
b. If the tenant (or their household member) is a victim of sexual assault, either the tenant
reasonably believes that there is a threat of imminent harm from further violence,
including trauma, if the tenant (or their household member) were to stay in the unit, or
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the sexual assault occurred on the premises and the tenant requested an emergency
transfer within 90 days (including holidays and weekend days) of when that assault
occurred.

LVP, in response to an emergency transfer request, should not evaluate whether the tenant is in good
standing as part of the assessment or provision of an emergency transfer. Whether or not a tenant is in
good standing does not impact their ability to request an emergency transfer under VAWA.

Emergency Transfer Policies

Victims of VAWA violence/abuse (VAWA victims) have the right to request a VAWA Emergency Transfer
(VET) from their current apartment to another apartment for safety reasons related to the VAWA
violence/abuse. All VET requests will be reviewed and responded to as quickly as possible but within no
more than five (5) business days of receiving all required documentation. If additional information or
documentation is needed to complete the request, the requestor (victim or victim’s representative) will have
fourteen (14) business days from the date of the response letter to provide the required additional
information and/or documentation. The requestor’s (victim or victim’s representative) failure to respond
and/or supply the additional information or documentation within the provided time may result in denial of
their request. When working with a tenant who requests a VET, LVP will discuss all available transfer
options. Eligibility for a VET does not guarantee a safe and appropriate apartment is or will be available.
Victims requesting a VET should understand that they may also need to qualify for the new apartment
based on the requirements set forth by any applicable governing agency (HUD, RD, HCV, etc.). In some
cases, rental assistance funding may be tied to a specific apartment location or floorplan and cannot be
transferred with the victim. Victims requesting an external emergency transfer should understand that they
may also be subject to additional screening requirements set forth by the Owner/Agent responsible for the
other community/property. Upon request, LVP may refer the victim to any relevant local organizations that
may be able to provide further assistance. LVP is not responsible for any moving costs victims incur related
to their transfer.

Internal transfers when a safe unit is immediately available:

Upon receipt of a completed VET request from a VAWA victim and absent any conflicting or missing
information, LVP will immediately begin processing the VET request and if approved, and when there are
no other requests for similar priority transfers ahead of them, LVP will allow the victim to make an internal
transfer under VAWA when a safe apartment is immediately available. LVP defines immediately available
as a vacant apartment that is move-in ready in thirty (30) days or less after the transfer is approved. The
safety of the apartment is determined by the victim. The victim can decline the immediate internal transfer,
even if the victim deems the apartment safe, if the victim believes that the time frame to move puts them at
risk of further violence and/or trauma. In such cases, LVP will make every effort to provide an alternative
apartment as soon as one is available that meets the criteria for the victim, as described in next section.

Internal transfers when a safe unit is not immediately available:

If a completed VET request is approved and a safe apartment is not immediately available, the victim may
be added to LVP’s priority waiting list and/or be referred to any relevant local organizations that may be
able to provide temporary shelter while waiting for a safe and available apartment. The victim will be
permitted to assess any offered apartment’s availability and safety according to their individual
circumstances. If the first offered apartment is not suitable to these circumstances, LVP will make every
effort to provide an alternative apartment as soon as one is available that meets the criteria for the victim. If
an internal transfer is not viable, LVP may discuss external transfer options with the victim in accordance
with this plan.

External transfers:

If an existing resident qualifies for an external VET and wishes to transfer from LVP to another
community/property, contract, or program, LVP will work closely with the victim and will take all reasonable
measures to assist with the victim’s efforts to find alternative safe housing and to ensure strict
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confidentiality. LVP cannot guarantee that the victim will receive priority placement based on their status as
a VAWA victim or as a person affiliated with a VAWA victim. The victim is responsible for contacting the
new community and asking for information about applicant selection and placement preferences. The
victim may be required to meet the additional eligibility and/or screening requirements set forth by the other
community as a new applicant and LVP will work with the victim to discuss provision of information needed
to establish eligibility or to screen household members. Rental assistance will not transfer with the victim to
any another community/property, contract, or program.

If an outside applicant qualifies for an external VET and wishes to transfer to LVP from another
community/property, contract, or program, LVP will work closely with the victim and will take all reasonable
measures to assist with the victim’s efforts to obtain safe housing and to ensure strict confidentiality. LVP
only accepts applications when the community waiting list is open. When an applicant applies to this
community and requests preference based on their status as a VAWA victim or a person affiliated with a
VAWA victim, LVP will require appropriate paperwork as described in the VAWA Policy. Applications will
be processed based on eligibility for the program and eligibility for the preference as described in the
Resident Selection Plan and the VAWA Policy. Rental assistance will not transfer with the victim from any
other community/property, contract, or program and must be terminated prior to moving into this
community/property.

LVP is fully subsidized by a Project-Based Voucher contract and does not accept Housing Choice
Vouchers (HCV) or any other forms of outside rental assistance. To avoid double subsidy situations,
victims receiving tenant-based rental assistance, such as a HCV, that request and qualify for a VET will be
notified of the requirement to terminate their current HCV, which is subject to third-party verification, prior to
their actual move-in date at this community/property. If the victim does not wish to terminate their current
HCV, LVP may refer them to any nearby alternative communities/properties that might accept a HCV.

VAWA provisions do not supersede eligibility or other occupancy requirements that may apply under a
covered housing program. LVP may be unable to transfer a tenant to a particular unit if the tenant
cannot establish eligibility for that unit.

Emergency Transfer Request Documentation

To request an emergency transfer, the tenant shall notify the community Administrator at (863) 687-3401
(TTY: 800-955-8771) or lvpadministrator@phhf.com, or visit
http://www.phhf.com/lakeview_presbyterian_homes and submit a written request for VAWA emergency
transfer. If LVP does not already have documentation of the occurrence of domestic violence, dating
violence, sexual assault, or stalking, LVP may ask for this documentation in accordance with 24 CFR
5.2007. Unless LVP receives documentation that contains conflicting information, as described in 24 CFR
5.2007(b)(2), LVP cannot require third-party documentation to determine status as a VAWA victim for
emergency transfer eligibility. LVP will provide reasonable accommodations to this policy for individuals
with disabilities.

The tenant’s written request for an emergency transfer must include either:

1. A statement expressing that the tenant reasonably believes that there is a threat of imminent
harm from further violence, including trauma, if the tenant (or household member) stays in the
same dwelling unit; OR

2. In the case of a tenant (or household member) who is a victim of sexual assault, either a
statement that the tenant reasonably believes there is a threat of imminent harm from further
violence or trauma if the tenant (or household member stays in the same dwelling unit), or a
statement that the sexual assault occurred on the premises and the tenant requested an
emergency transfer within 90 days (including holidays and weekend days) of when the assault
occurred.

Form HUD-5383 may be used for making a written request for an emergency transfer. LVP will also accept
other types of written requests for emergency transfer provided the written request includes the required
information above. Victims requesting an emergency transfer will have fourteen (14) business days from

Page 3 of 6 Form 5381



the date of the written request for documentation to provide the requested documentation of their VAWA
victim status. This deadline can be extended, upon request, if the victim is unable to provide the
documentation within the stated timeframe due to circumstances outside of their control. LVP accepts VET
requests in an equally effective format as a reasonable accommodation when there is the presence of a
disability.

In lieu of submitting a written request, the VAWA victim (or someone representing the VAWA victim) may
request and participate in a meeting with the community Administrator and verbally request the VET, which
will be documented by the Owner on Form HUD-5383 and signed by the VAWA victim.

Priority for Transfers
Tenants who qualify for an emergency transfer under VAWA will be given the following priority over other
categories of tenants seeking transfers and individuals seeking placement on waiting lists.

In general, LVP gives higher priority to and will select from residents on the waiting list before outside
applicants. However, LVP will also prioritize households that qualify for a preference over households that
do not qualify for any preferences if and when the available apartment is specifically suited to the eligible
preference for which that household qualifies. This means that an outside applicant who qualifies for a
preference could be selected before a resident who does not qualify for any preferences if the available
apartment satisfies the requirement(s) of the preference for which the applicant qualifies. Victims
requesting an emergency transfer that qualify for the VET and a proposed apartment within LVP, will be
given the “Imminent Threat” preference on the waiting list.

When selecting from the waiting list, available apartments are offered based on the following, in
descending order of priority:

1. Prioritized Resident: Residents who are requesting new apartments and who qualify for any of
the following preferences are placed in the Prioritized Resident category, which is given the
highest priority on the waiting list. Prioritized Residents will be selected ahead of all other
categories. Households in this category will be ranked among themselves according to the date
and time each completed transfer request is received and then selected chronologically from
oldest to newest.

a. Verified need for the features of an available accessible apartment

b. Verified need for a reasonable accommodation with a direct nexus to an available
apartment

c. Imminent Threat (VAWA Emergency Transfer)

d. Resident is currently living in an accessible apartment and no longer needs the features

2. Prioritized Applicant: Applicants who qualify for any of the following preferences are placed in
the Prioritized Applicant category, which is given the second highest priority on the waiting list.
Prioritized Applicants will be selected after Prioritized Residents, however, persons in this
category will be selected before either remaining Standard category. Persons in this category
will be ranked among themselves based on the date and time each completed application is
received and then selected chronologically from oldest to newest.

a. Verified need for the features of an available accessible apartment

b. Verified need for a reasonable accommodation with a direct nexus to an available
apartment

c. Imminent Threat (VAWA Emergency Transfer)

3. Standard Resident: Residents who are requesting new apartments and who do not qualify for
any of the preferences described above are placed in the Standard Resident category, which is
given the third highest priority on the waiting list. Standard Residents will be selected after
Prioritized Applicants, however, persons in this category will be selected before Standard
Applicants. Persons in this category will be ranked among themselves according to the date
and time each completed transfer request is received and then selected chronologically from
oldest to newest.

4. Standard Applicant: Applicants who do not qualify for the preferences described above are
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placed in the Standard Applicant category, which is given normal priority on the waiting list.
Standard Applicants will be selected after Standard Residents. Persons in this category are
ranked among themselves according to the date and time each completed application is
received and their eligibility for other preferences if applicable and then selected
chronologically from oldest to newest.

Accessible apartments will always be offered to residents and applicants who need the features of the
accessible apartment, even if they are in lower preference categories, before they are offered to residents
and applicants who do not need the features of the accessible apartment. This means that an outside
applicant that needs the features of an accessible apartment could be offered an available accessible
apartment before a Prioritized resident that does not need such features. Please refer to the Resident
Selection Plan for additional information on the assignment of accessible apartments.

Confidentiality

If a tenant inquires about or requests any VAWA protections or represents that they or a household
member are a victim of VAWA violence/abuse entitled to VAWA protections, LVP must keep any
information they provide concerning the VAWA violence/abuse, their request for an emergency transfer,
and their or a household member’s status as a victim strictly confidential. This information should be
securely and separately kept from tenant files. All the information provided by or on behalf of the tenant to
support an emergency transfer request, including information on the Certification Form (HUD-5382) and
the Emergency Transfer Request Form (HUD-5383) (collectively referred to as “Confidential Information”)
may only be accessed by LVP employees or contractors if explicitly authorized by LVP for reasons that
specifically call for those individuals to have access to that information under applicable Federal, State, or
local law.

Confidential information must not be entered into any shared database or disclosed to any other entity or
individual, except if:

o Written permission by the victim in a time-limited release;

¢ Required for use in an eviction proceeding or hearing regarding termination of assistance; or

e Otherwise required by applicable law.

In addition, HUD’s VAWA regulations require emergency transfer plans to provide strict confidentiality
measures to ensure that the location of the victim’s dwelling unit is never disclosed to a person who
committed or threatened to commit the VAWA violence/abuse. Accordingly, LVP requires a written release
of information, signed by the victim, to release any information outside the organization, unless the
information is needed to execute an eviction, facilitate a hearing, or if LVP is compelled by law to release
the information. Internally, all VAWA related documentation is stored securely and separately from their
general tenancy file such that it is only accessible by the community Administrator and, if necessary,
relevant Management Agent staff. Additionally, only individuals with a need to know, such as those who are
directly involved in facilitating the VET, will be granted access to the victim’s VAWA related information
and/or documentation.

Emergency Transfer Procedure

LVP cannot specify how long it will take from the time a transfer request is approved until the tenant can be
placed in a new, safe unit. LVP will, however, act as quickly as possible to assist a tenant who qualifies for
an emergency transfer. If LVP identifies an available unit and the tenant believes that unit would not be
safe, the tenant may request a transfer to a different unit. LVP may be unable to transfer a tenant and their
household to a particular unit if the tenant and their household has not established or cannot establish
eligibility for that unit.

If LVP does not have any safe and available units for which the tenant is eligible, LVP will assist the tenant
in identifying other covered housing providers who may have safe and available units to which the tenant
could move. At the tenant’s request, LVP will also assist the tenant in contacting the local organizations
offering assistance to victims of VAWA violence/abuse that are attached to this plan.
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Making the Emergency Transfer Plan Available

This Emergency Transfer Plan is always available as part of the LVP VAWA Policy on the community
website at http://www.phhf.com/lakeview_presbyterian_homes and to anyone requesting a copy in person,
by US mail, or by electronic request. LVP will provide a copy of this Plan in alternative accessible formats,
upon request, to ensure effective communication with individuals with disabilities. Translated VAWA forms
can be read at https://www.hud.gov/vawa#close and, if requested, LVP can provide translation or
interpretation services, as appropriate, for individuals with Limited English Proficiency, at no cost to the
applicant or tenant family.

Safety and Security of Tenants

When LVP receives any inquiry or request regarding an emergency transfer, LVP will encourage the
person making the inquiry or request to take all reasonable precautions to be safe, including seeking
guidance and assistance from a victim service provider. However, tenants are not required to receive
guidance or assistance from a victim service provider.

For additional information on VAWA and to find help in your area, visit https://www.hud.gov/vawa. Further
assistance for VAWA victims may also be available from:
¢ the National Domestic Violence Hotline by calling 1-800-799-SAFE (800-799-7233) or TTY:
1-800-787-3224, by texting “START” to 88788, or by visiting thehotline.org to chat live.
¢ the Florida Domestic Violence Hotline at 1-800-500-1119 or TTY: 711 or by visiting fpedv.org
for additional resources and information.
¢ the National Sexual Assault Hotline by calling 1-800-656-HOPE (800-656-4673), by texting
“‘HOPE” to 64673, or by visiting hotline.rainn.org to chat live.
¢ the Florida Council Against Sexual Violence statewide helpline at 1-888-956-7273.
¢ the National Center for Victims of Crime by calling or texting 1-855-4VICTIM (855-484-2846)
or by visiting victimconnect.org to chat live.
¢ the National Human Trafficking Hotline by calling 1-888-373-7888 or TTY: 711, by texting
233733 or by visiting humantraffickinghotline.org to chat live.

Public reporting burden for this collection of information is estimated to range from four to eight hours per each covered housing
provider’s response, depending on the covered housing program. This includes the time to develop program and project-specific
emergency transfer policies and develop contacts with local service providers. Comments concerning the accuracy of this burden
estimate and any suggestions for reducing this burden can be sent to the Reports Management Officer, QDAM, Department of
Housing and Urban Development, 451 7th Street, SW, Washington, DC 20410. This is a model plan and covered housing
providers in programs covered by VAWA may, at their discretion, use it to develop their own emergency transfer plans, as required
under 24 CFR 5.2005(e). While HUD does not intend to collect emergency transfer plans, HUD may access these plans to ensure
compliance with the regulations. A Federal agency may not collect this information, and you are not required to complete this form,
unless it displays a currently valid Office of Management and Budget control number.
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EMERGENCY TRANSFER REQUEST FOR VICTIMS OF
DOMESTIC VIOLENCE, DATING VIOLENCE, SEXUAL ASSAULT, OR STALKING

Confidentiality Note: Any personal information you share in this form will be maintained by your covered housing
provider according to the confidentiality provisions below.

Purpose of Form: If you are a tenant of housing assisted under a covered housing program, or if you are receiving
transitional housing or rental assistance under a covered housing program, you may use this form to request an
emergency transfer and certify that you qualify for an emergency transfer under the Violence Against Women Act
(“VAWA”). This form refers to domestic violence, dating violence, sexual assault, or stalking as “VAWA
violence/abuse.”

VAWA protects individuals and families regardless of a victim’s age, sex, or marital status.
You may request an emergency transfer when:

1. You (or a household member) are a victim of VAWA violence/abuse;
2. You expressly request the emergency transfer; AND
3. EITHER
a. you reasonably believe that there is a threat of imminent harm from further violence, including
trauma, if you (or a household member) stay in the same dwelling unit; or
b. if you (or a household member) are a victim of sexual assault, either you reasonably believe
there is a threat of imminent harm from further violence, including trauma, if you (or a household
member) stay in the unit, or the sexual assault occurred on the premises and you request an
emergency transfer within 90 days (including holidays and weekend days) of when that assault
occurred.

A covered housing provider, in response to an emergency transfer request, should not evaluate whether you are in
good standing as part of the assessment or provision of an emergency transfer. Whether or not you are in good
standing does not impact your ability to request an emergency transfer under VAWA.

However, submitting this form does not necessarily mean that you will receive an emergency transfer. See your
covered housing provider's VAWA Emergency Transfer Plan for more information about VAWA emergency transfers
and see “Notice of Occupancy Rights Under the Violence Against Women Act,” Form HUD-5380, for additional
housing rights you may be entitled to.

Am | required to submit any documentation to my covered housing provider? Your covered housing provider
may request documentation proving that you, or a household member, are a victim of VAWA violence/abuse, in
addition to completing this emergency transfer request form. The request can be met by completing and submitting the
VAWA Self-certification Form (Form HUD-5382), unless the covered housing provider receives conflicting information
about the VAWA violence/abuse. If you have third-party documentation that demonstrates why you are eligible for an
emergency transfer, you may, instead, choose to submit that documentation to your covered housing provider. See
“Notice of Occupancy Rights Under the Violence Against Women Act,” Form HUD-5380, for more information.

Will my information be kept confidential? Whenever you ask for or about VAWA protections, your covered housing
provider must keep any information you provide about the VAWA violence/abuse or the fact you (or a household
member) are a victim, including the information on this form, strictly confidential. This information should be securely
and separately kept from your other tenant files. This information can only be accessed by an employee/agent of your
covered housing provider if (1) access is required for a specific reason, (2) your covered housing provider explicitly
authorizes that person’s access for that reason, and (3) the authorization complies with applicable law. This
information will not be given to anyone else or put in a database shared with anyone else, unless your covered
housing provider (1) gets your written permission to do so for a limited time, (2) is required to do so as part of an
eviction or termination hearing, or (3) is required to do so by law.

In addition, your covered housing provider must keep your address strictly confidential to ensure that it is not disclosed
to a person who committed or threatened to commit VAWA violence/abuse against you (or a household member).

What if | need this information in a language other than English? To read this in Spanish or another language,
please contact the Lakeview Presbyterian Homes, Inc. dba Lakeview Place (LVP) community Administrator by phone
at (863) 687-3401 (TTY: 800-955-8771) or by email at Ivpadministrator@phhf.com; or to receive a translated form,
please contact HUD’s Office on Gender-Based Violence at ogbv@hud.gov, or go to www.hud.gov/vawa#VAWA-

Forms.You can read translated VAWA forms at

Page 1 of 3 Form HUD-5383



https://www.hud.gov/vawa#VAWA-Forms
https://www.hud.gov/vawa#VAWA-Forms

https://www.hud.gov/program_offices/administration/hudclips/forms/hud5a#4. If you speak or read in a language other
than English, your covered housing provider must give you language assistance regarding your VAWA protections (for
example, oral interpretation and/or written translation).

Can | request a reasonable accommodation? If you have a disability, your covered housing provider must provide
reasonable accommodations to rules, policies, practices, or services that may be necessary to allow you to equally
benefit from VAWA protections (for example, giving you more time to submit documents or assistance with filling out
forms). You may request a reasonable accommodation at any time, even for the first time during an eviction. If a
provider is denying a specific reasonable accommodation because it is not reasonable, your covered housing provider
must first engage in the interactive process with you to identify possible alternative accommodations. Your covered
housing provider must also ensure effective communication with individuals with disabilities.

Need further help? For additional information on VAWA and to find help in your area, visit https://www.hud.gov/vawa.
To speak with a housing advocate, contact the National Domestic Violence Hotline by calling 1-800-799-SAFE (7233)
or TTY: 1-800-787-3224 or by texting “START” to 88788. You may also contact the Florida Domestic Violence Hotline
at 1-800-500-1119 or TTY 711.

TO BE COMPLETED BY OR ON BEHALF OF THE TENANT REQUESTING AN EMERGENCY
TRANSFER

1. Name(s) of victim(s):

2. Your name (if different from victim’s):

3. Name(s) of other household member(s):

4. Name(s) of other household member(s) who would transfer with the victim:

5. Name of the perpetrator (if known and can be safely disclosed):

6. Address of location from which the victim seeks to transfer:

7. Current Unit Size (# of bedrooms):

8. What is the safest and most secure way to contact you? (You may choose more than one.)
If any contact information changes or is no longer a safe contact method, notify your covered housing provider.

[ ] Phone Phone Number:
Safe to receive a voicemail: [ | Yes [ ] No

[ ] E-mail E-mail Address:
Safe to receive an email: [ ]Yes [ ] No

[ ] Mail Mailing Address:
Safe to receive mail from your housing provider: [ ] Yes [ 1No

[ ] Other Please List:

9. Anything else your housing provider should know to safely communicate with you?
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10. What features are requested for a safe unit? You may list here any information that would facilitate a suitable
transfer, such as accessibility needs, and a description of where it is safe or unsafe for you to live.

(Please note that the ability to provide an emergency transfer is based on unit availability.)

[ ] New Neighborhood [ ] New Building

[] First Floor unit [] Second Floor unit (and above)
[ ] Near an Exit [ ] Well-lit hallways/walkways

] 24-hour Security [ ] Accessible unit

[ ] Other:

11. To approve your request for an emergency transfer, your covered housing provider may require that you provide
written documentation that you (or a household member) are a victim of VAWA violence/abuse. Your covered
housing provider must make this request for documentation in writing. You can choose to submit any one of the
following types of documentation:

e Form HUD-5382 Certification of Domestic Violence, Dating Violence, Sexual Assault, or Stalking, and
Alternate Documentation, which asks your name and the perpetrator’s name (if known and safe to provide);

e A document signed by a victim service provider, attorney, mental health professional, or medical
professional who has helped you address the VAWA violence/abuse. The professional must state “under
penalty of perjury” that he/she/they believe in the occurrence of the incident of VAWA violence/abuse and
that it is covered by VAWA. Both you and the professional must sign the statement;

e A police, administrative, or court record (such as a protective order) that shows you (or a household
member) are a victim of VAWA violence/abuse; OR

¢ If permitted by your covered housing provider, a statement or other evidence provided by you.

Certification of Tenant: By signing below, | am certifying that the information provided on this form is true and correct
to the best of my knowledge and recollection, and that | meet the conditions described on this form to qualify for an
emergency transfer.

Signature Date

Public reporting burden for this collection of information is estimated to average 20 minutes per response. This includes the time
for collecting, reviewing, and reporting. Comments concerning the accuracy of this burden estimate and any suggestions for
reducing this burden can be sent to the Reports Management Officer, QDAM, Department of Housing and Urban Development, 451
7th Street, SW, Washington, DC 20410. Covered housing providers in programs covered by VAWA may ask for a written request
for an emergency transfer for a tenant who is a victim of domestic violence, dating violence, sexual assault, or stalking. Housing
providers may distribute this form to tenants and tenants may use it to request an emergency transfer. The information is subject to
the confidentiality requirements of VAWA. A Federal agency may not collect this information, and you are not required to complete
this form, unless it displays a currently valid Office of Management and Budget control number.
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